H Update email address

Select “Update personal
details” under “Profile & app
setting” in “More”

Investment services
Card Services
e-Statement & e-Advice
Deposit account settings

Profile & app settings
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Change View useful
language information
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Authenticate  Report security

transaction incident

View activity log

Select “Update
email address”

Update personal details

Update contact number >
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Manage addresses >

o Update Employment Information

o
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notifications
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Input the new
email address

Update email address

NEW EMAIL ADDRESS

testing@ocbc.com|

EMAIL ADDRESS UPDATE ALSO APPLIES TO EMAIL
NOTIFICATION SERVICE FOR ACCOUNT FUND MOVEMENT

Please verify your email

address by entering the

verification code sent to
testing@ocbc.com

3S5f-

9OCBC

Click “Edit” button

Update email address
EMAIL ADDRESS

**¥*¥]AHUNG@OCBC.COM

Notes:
t OCBC, the protection of your pe
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Please verify your mobile
number by entering the
verification code sent to

852 ****2466
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P Update email address

Review the details and
submit the instruction

10:49 .

< Update email address

The below email address update
will be recorded in the Bank and
applied to all the Bank’s email
notification services (if any).

nail Addre:
testing@ochc.com

Declarations:

£)OCBC

Your instruction is
submitted

Email address update
request submitted!

* The above change of email address shall apply to all account(s) and eAlert services (if any)
maintained with the Bank and its subsidiaries. If you want to change the email address for
specific account(s) with the Bank and its subsidiaries, please visit any of our branches for
such changes, as this action cannot be supported through the mobile app.

* The new email address will take effect within 1 business day. If you have any of our credit
cards or accounts with our subsidiaries, those information will be updated within 5 business

days.

If your email address has registered for "FPS" addressing service, the service will be
cancelled after the information update takes effect.



(B Manage addresses

Select “Update personal
details” under “Profile &
app setting” in “More”

Investment services
Card Services
e-Statement & e-Advice
Deposit account settings

Profile & app settings

‘Illllll.
: . & 2

sonal™ Manage login Manage
details notifications

B B
Change View useful  View activity log
language information

@

Authenticate  Report security

transaction incident

Input the new address and
select also applied to other
~address (if applicabl

Manage addresses

CORRESPONDENCE ADDRESS UPDATE

HONGKONG
IFC MALL INTERNATIONAL FINANCE
CENTRE, 1 HARBOUR VIEW STREET, HK

Room / Floor / Block
Rm 1234, 12/F, Block 1

Building / Estate

IFC MALL INTERNATIONAL FINANCIAL

Stre Roa

1 HARBOUR VIEW STREET
istric

Central HK

Also applied to residential address

@ Also applied to office address

Continue

Select “Manage
addresses” button

Update personal details

Update contact number

Update email address >
EEEEEEEEEEEEEEEEEERERE
Manage addresses > m
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Update Employment Information >

Review the details and
submit the instruction

Manage addresses

New Correspondence Address

HONGKONG

Room / Floor / Block

Rm 1234, 12/F, Block 1

Building / Estate
IFC MALL INTERNATIONAL FINANCIAL

treet / Roac
1 HARBOUR VIEW STREET

Central HK

@ Also applied to office address

Declarations

firm that all information submitted by me herewith is

£)OCBC

Click “Edit” button

Manage addresses

CORRESPONDENCE ADDRESS

Fekddok ek ook dok dkkkE TREATMENT
WORKS ADMIN, 7 DAl KWAI STREET,
BEACON HILL

RESIDENTIAL ADDRESS

[T
Fhkkk khk dxk #k4%5GE PUMPING STATIOI: 4 :
37 TAI TAM ROAD, CHUNG HOM KOK ~ m m m

OFFICE ADDRESS

CORRESPONDENCE ADDRESS OF SPECIFIC ACCOUNTS WILL
NOT BE SHOWN

Note:

Enter Soft Token PIN

e enter the 6-dig t Token PIN to complete the

Forgot Soft Token PIN?



(B Manage addresses ig OCBC

Your instruction is submitted

Address update request
submitted!

iress update is in prog) It will take
ast 1 business day and we will inform you once the

* The above change of address shall apply to all account(s) maintained with the Bank and its
subsidiaries in Hong Kong. However, if you want to change the address for specific
account(s) with the Bank and its subsidiaries, please visit any of our branches for such
changes, as this action cannot be supported through the mobile app.

* The new address will take effect within 1 business day. If you have any of our credit cards or

accounts with our subsidiaries, it will take 5 business days for those account information to
be updated.

* For customer with the Bank's investment account, please bring along the address proof and
visit any of our branches for residential address update.
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details” under “Profile &
app setting” in “More”
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Deposit account settings

Profile & app settings
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language information
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Authenticate  Report security

transaction incident

Input the new
contact number

Update contact number

Select “Update contact
number” button

Logout

Update personal details

Update contact number > m
EEEEEEEEEEEEEEEEEEEED

Update email address
Manage addresses

Update Employment Information
2
Manage

notifications

o

View activity log

Please verify your mobile number by
entering the verification code sent to
852 ****2466

9OCBC

Click “Edit” button

Update contact number

MOBILE NUMBER

B52 *HAH5432

HOME NUMBER

OFFICE NUMBER

B52 #4**5814

FAX NUMBER

852 ****5014

, the protection of your personal data is
5 us. In order for you Lo better understand how
efer to our OCBCHK

Only after the Retention Pe
removed from our records

Enter Soft Token PIN

enter the 6-digit oken PIN to complete the

Forgot Soft Token PIN?



Update contact number ig OCBC

Review the details and

_ _ ; Your instruction is submitted
submit the instruction

10:498 \

Update contact number

The below mobile number will be
recorded in the Bank and applied to all
the Bank’s eAlert services (if any).

85261172466

Mobile number update request
submitted!

After an update to your mobile number, all customer notifications or one-time passwords
linked to your previous mobile number will become invalid, instead, such notifications and
passwords will be applied to your newly updated mobile number.

The above change of mobile number shall apply to all account(s) and eAlert services (if any)
maintained with the Bank and its subsidiaries. If you want to change the mobile number for
specific account(s) with the Bank and its subsidiaries, please visit any of our branches for
such changes, as this action cannot be supported through the mobile app.

You will need to submit the relevant amendment form to Hong Kong Life Insurance Limited
directly if you hold any of its policy. OCBC will not be responsible for notifying Hong Kong
Life Insurance Limited in relation to any changes made to your personal data.

The new mobile number will take effect within 1 business day, and you will receive an SMS
and email notification after the update. If you have any of our credit cards or accounts with
our subsidiaries, it will take 5 business days for those account information to be updated.
During this period, please do not submit information update form through other channels to
avoid duplication.

If your current mobile number has registered for "FPS" addressing service, the service will be
cancelled after the information update takes effect.



Update Employment Information

Select “Update personal
details” under “Profile &
app setting” in “More”

Investment services
Card Services
e-Statement & e-Advice
Deposit account settings

Profile & app settings

“AEEEEER
™ L]
- 2o L -

W Update personal®™ Manage login Manage

n details details notifications

wsnnnna”
B Es

Change View useful  View activity log
language information
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Authenticate  Report security

transaction incident

Input the new

employment information

< Update Employment Information
NAME OF EMPLOYER

OCBC

POSITION / OCCUPATION

Officer

INDUSTRY 7 BUSINESS NATURE

Finance {(Exclude Money Lender)

ve change of infarmation shall apply 1o
account(s) maintained with the Bank and its subsidiaries ir

with our subsidiar
account infarmation o be updated, During this period,

lease ¢ binit information update farm thratgh
other channels w avoid duplication

Continue

Select “Update
Employment

Update personal details

Update contact number
Update email address

Manage addresses
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Update Employment Information

>
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>
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Review the details and
submit the instruction

< Update Employment Information

Name of Emplayer

OCBC

Positian / Occupation
Officer

ndustry £ Business Nature

Finance (Exclude Money Lender)

Declarations:
cenfirm that all information submitted by me herewith is
, accurate and camplele, and | authorize the Bank Lo
1 exchange such information with whateve

consider appropriate for the purpose

Information ” button

£)OCBC

Click “Edit” button

Update Employment Information

NAME OF EMPLOYER

POSITION / DCCUPATION

INDUSTRY / BUSINESS NATURE

Notes:
(1) At OCBIC, ection of your personal data is
mpertant to us. In order for you ta better understand hovw
we handle your personal data, please refer 1o our OCRCHK
Privacy Statement and Privacy Matic
2 re-updated

of seven year

s end of the business relationship ("Retention Period”)
Only after the Retention Period will such personal data b
ar

ter Soft Token PIN

‘ PIN to complete the

Forgot Soft Token PIN?



@ Update Employment Information ﬁ:g OCBC

Your instruction is submitted

Employment information update
request submitted!

Your request of employment information update is
in progress. Ity

* The above change of information shall apply to all account(s) maintained with the Bank and
its subsidiaries in Hong Kong.

* The new information will take effect within 1 business day, and you will receive an SMS and
email notification after the update. If you have any of our credit cards or accounts with our
subsidiaries, it will take 5 business days for those account information to be updated. During

this period, please do not submit information update form through other channels to avoid
duplication.
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